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WORK EXPERIENCE  
 

TWN Industries                February 2020 – Present 

IT Director                                               Miami, FL 

▪ TWN Industries is the leading supplier of Water Transfer Printing film, training, and equipment. 

(watertransferprinting.com).  

▪ As an IT Specialist, I maintain IT infrastructure, provide technical support, and develop innovative solutions to 

drive efficiency and growth within the organization. 

o Configured 100+ servers and domain controllers for Windows and Mac OS, streamlining employee 

onboarding.  

o Designed 30+ manufacturing fixtures and special tools to bolster operations.  

▪ Safeguarded 20+ TB company assets by managing weekly data backups and recovery.  

▪ Expedited resolution of 100+ monthly technical issues using helpdesk tools and ticket routing. 
  

TWN Industries                         June 2018 – February 2020 

Lead Robotic Programmer and Designer                            Miami, FL 

▪ Developed 90+ custom fixtures and specialized tools, strengthening manufacturing operations efficiency. 

▪ Devised 45+ software, mechanical, and machine solutions, fueling business growth with creative breakthroughs. 

▪ Expertly programmed and fine-tuned 60+ Aubo robots, optimizing performance and operational effectiveness. 

 

Extreme Hobbies Miami               January 2010 – May 2018 

CEO/Owner                     Miami, FL 

▪ Spearheaded daily operations and increased annual revenue by 25% within the first two years. 

▪ Directed a team of 3 technicians, providing top-notch repair/maintenance services with a 95% satisfaction rate. 

▪ Consolidated in-store and online sales channels, enhancing purchasing experiences and driving a 20% increase 

in repeat customers. 

 

Pacific Herbals              February 2007 – November 2009 

CIO                                 Miami, FL 

▪ Led a diverse IT team of 30+ professionals in infrastructure, application development, cybersecurity, and data 

management. 

▪ Strengthened cybersecurity measures, reducing data breaches by 60% and protecting sensitive information. 

▪ Led a diverse IT team of 30+ professionals in infrastructure, application development, cybersecurity, and data 

management. 

 

EDUCATION  
  

George T. Baker Aviation School                                       June 1989 – June 1993 

Bachelor Of Science, Avionics                                                                 Miami, FL 

▪ With a focus on power plants and air frames.  

 

CERTIFICATIONS, SKILLS & INTERESTS 
 

▪ Certifications: Microsoft MCSE Certification, Microsoft CCNA Certification,   

▪ Skills: Cloud Computing (AWS, Azure, GCP), Network Administration, IT Project Management, Database 

management (SQL, NoSQL), DevOps & CI/CD pipelines, 3D printing & Fusion 360, Cybersecurity Best 

Practices 

https://watertransferprinting.com/

