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EXPERIENCE 

 SEP 2021 TO DATE 

INSIDE SALES REPRESENTATIVE AND QUALITY CONTROL, FRONTLINE FALL 
PROTECTION, MIAMI FL 
Inbound and outbound calls from customers, create labels for orders, quality control manager for 
manufacturer company, warehouse management. 
  
SEP 2017-JAN 2019 

PLANNER SCHEDULER, GILDAN DISTRIBUTION, HONDURAS. 
My work in the company was loading the containers in the system and make the labels for each 
of the clients in a specific date and time for the dispatch. 

AUG 2013-JAN 2017 

CUSTOMER SERVICE REPRESENTATIVE OF T-MOBILE, ALTIA BUSINESS PARK, 
HONDURAS. 
I was a customer service representative and helps to solve the issue of the clients and give them 
the best customer service to them to be happy with the company. 

EDUCATION 

MONTH YEAR 

BACHELOR OF SCIENCE, LICEO BILINGUE CENTROAMERICANO. 
 

MONTH YEAR 

CIVIL INGENIERING, UNITEC 
 

SKILLS 

• Bilingual in Spanish 

• Time management skills 

• Lift driver with license. 

• Cherry picker license. 

• Excellent communication 

• Proactive 
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ACTIVITIES 

have experience working in warehouse and managing a group a worker, I am a leader and can adapt in 
every work. Work smart no hard. 
 


